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1. Open MOEI website: https://www.moei.gov.ae

From the home page, go to Services Directory, choose the category “Maritime Transportation” Then
select the Sub category “Renewal of pleasure boat registration

2. ”.you can view the service Info or start the service immediately by clicking on Start Button

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE ""-’,’ * [Q Search in website

() Home  Services . MediaCenter . Knowledge Center . Digital Participation . OpenData  About Ministry .  Ask MOEI Q w @

Manzili Bundle

Manzili Bundle

All housing services through a unified bundle

I
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https://www.moei.gov.ae/

Ministry of Energy and Infrastructure

Most used services Al Services My Favourites

Renewal of navigation
license for commercial
ship

This service allows the ships owner

company to renew the navigation
license for a national commercial...

Start Service —> D

Amend navigation
license data for
commercial ship

This service allows the customers to

amend the navigation license data
for national and foreign commercial...

Start Service —> D

Zayed Housing Program Land Transport

Pleasure boat services

Maritime Transport Infrastructure Geological

Renewal of pleasure
boat registration

This service allows customers to
renew the registration of a pleasure
boat

Start Service —> D

Amending pleasure
boat registration data

This service allows customers to
request an amendment to the data or
change the name of the license for ...

Start Service — D

Issuing seafarer’'s
license
This service allows the customer to

abtain a license for seafarers for
waorking onboard ships

Start Service = D

Annual endorsement
of port statement of
compliance

Annual endorsement of port

statement of compliance to as per
the requirements of international...

Start Service — D

Inquiry Petroleum Products Trading

Replacement for a lost
or damaged small boat
driving license

This service allows the customer to

issue a replacement for a lost or
damaged boat license of all...

Start Service —> D

Application for
mortgage on a national
commercial vessel

This service allows the company to

register a mortgage on a national
commercial vessel.

Start Service —> D

3. Then it will redirect you to the Login page, you can login by using UAE PASS.

Sign in to your account

[ 'f@ Sign in with UAE PASS J

A single trusted digital identity for all citizens, residents

and visitors.

For more information please check the user manual from Here

4. Add the "official Number“ and "Boat Name in English“ and click on search



Ministry of Energy and Infrastructure Pleasure boat services

Renewal of pleasure boat registration

Official No * Boat Name English +

Boat Name Arabic

Q Search

5. Fill the request required information.

Renewal of pleasure boat registration

(D) NOTIFICATION: THIS SERVICE IMPROVED FOR A FASTER, SMOOTHER EXPERIENCE UNDER THE "ZERO BUREAUCRACY" INITIATIVE!

THE CUSTOMER IS RESPONSIBLE FOR THE INFORMATION HE/SHE PROVIDES, PLEASE MAKE SURE THAT ALL THE DETAILS ARE CORRECT TO GET THE BEST OF
l OUR SERVICES
l Vessel Details

Registration Centre »

Abu Dhabi Centre -
Type Of Vessel Official Number
Vessel Name English Vessel Name Arabic
Port Of Registry Dubai Vessel Type
Nationality United Arab Emirates Ship Flag UAE
Owner Type No. of Passenger 7
Previous Name Previous Port Of
Registry
Previous Official Previous Date Of
Number Registry
Hull Identifiaction No Aagul Hull Color White
Manufacturer sl IMO No. gy
Insurance Start Date 02/05/2012 Insurance End Date
View less

©

Form Completion

Copyright © MOEI 2023



Ministry of Energy and Infrastructure Pleasure boat services

Renewal of pleasure boat registration

@ NOTIFICATION: THIS SERVICE IMPROVED FOR A FASTER, SMOOTHER EXPERIENCE UNDER THE "ZERO BUREAUCRACY" INITIATIVE!

@ THE CUSTOMER IS RESPONSIBLE FOR THE INFORMATION HE/SHE PROVIDES, PLEASE MAKE SURE THAT ALL THE DETAILS ARE CORRECT TO GET THE BEST OF
‘OUR SERVICES.

Basic Details

Registration Centre

Please Select -

Insurance Start Date » Insurance End Date =

Form Completion

Renewal of pleasure boat registration

@ NOTIFICATION: THIS SERVICE IMPROVED FOR A FASTER, SMOOTHER EXPERIENCE UNDER THE "ZERO BUREAUCRACY" INITIATIVE!

THE CUSTOMER IS RESPONSIBLE FOR THE INFORMATION HE/SHE PROVIDES, PLEASE MAKE SURE THAT ALL THE DETAILS ARE CORRECT TO GET THE BEST OF
OUR SERVICES.

Radio License

Do you want to Install the Spectrum ? « Is include to payment
Yes -

Frequency » Equipment Model =

Equipment Manufacturer = Equipment Sr No «

Comments

Form Completion
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6. Submit the request by click on “Save and Continue Later“ for saving as draft and if you want

to send it to Ministry please click on “Submit

Renewal of pleasure boat registration

@ NOTIFICATION: THIS SERVICE IMPROVED FOR A FASTER, SMOOTHER EXPERIENCE UNDER THE "ZERO BUREAUCRACY" INITIATIVE!

THE CUSTOMER IS RESPONSIBLE FOR THE INFORMATION HE/SHE PROVIDES, PLEASE MAKE SURE THAT ALL THE DETAILS ARE CORRECT TO GET THE BEST OF
OUR SERVICES.

Submit And Finsih

2
®

Your card delivered to below address by courier service so please verify below details (If you want, update the details and submit the application)

Name = Mobile No =

Address * Emirate »

Please Select

Area x Landmark (Give more details)

Dubai

comments

I, the applicant, hereby declare that all the information and documents provided for this transaction are correct; and if they

are proven incorrect or there is any tampering or forgery in them, the Ministry has the right to take the necessary legal
measures regarding this *

2

Form Completion

7. Fill the satisfaction survey about the eService, when the following pop-up shows up:



Ministry of Energy and Infrastructure Pleasure boat services

Joloinllgd 4

CUSTOMER PULSE
+ & English ~

Customer Pulse Survey

Owerall, how satisfied are you about the service? *

wWowW WowW W W

Extremely Diszatisfied Extremely Satizfied
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Joleinll a4
CUSTOMER PULSE
T+ & English ~

Customer Pulse Survey

Based on your experience in getting the service.
To what extent do you agree on the following
statements?

[

I OSSR
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Ease of using UAE Pass

Service information was clear
and accurate

| was able to access the service
through the website easily

The service application
procedures were easy

Payment options were easy
and error-free

| was able to track my service
status and get updates

The time to complete the
SEMVICE Was as per my
expectations

There were no obstacles or
technical issues while using the
wehsite

Puailability of Online Support

| was proactively notified or
reminded to apply for the
SEnvice

My documents & Information
were available and there was
no need to upload them again
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Jolminll i
CUSTOMER PULSE
+ & English ~

Customer Pulse Survey
|s there anything else you would like to share with us?

Kindly provide your maobile number for follow up

8. After the application is approved by the ministry, you will receive the Certificate automatically

via email. However, you can also view and download the certificate from the end user

dashboard through Request Status boxes Or My Application:

a. Click on the My Application as shown in the image below

oo =y — . . Welcome,
23 Dashboard ij My Applications My Payments @dnuﬁ:atluns Test User

b. for searching/filtering the requests based on Reference Number/Request

Date/Service Name/Request Status:



Ministry of Energy and Infrastructure Pleasure boat services

@ My Applications

Services by Category Service

Maritime Transport Services ~ Please Select ~
My Company Company PRO

Please Select v Please Select v

Application Status
Please Select v

Keyword (Reference Number)

Use Date Range

m Reset Filters
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